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Enclosed please find the copy of my testimony to the Public Service Commission on
10/30/06. The commission requested a copy be sent to them as I was unable to supply it
at the time of my testimony.

Thanking you in advance for your consideration in this matter
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Enclosed please find the copy of my testimony to the Public Service Commission on

10/30/06. The commission requested a copy be sent to them as I was unable to supply it
at the time of my testimony.

Thanking you in advance for your consideration in this matter.

Sincerely

Lew Ricbards
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Good evening commissioners and welcome to Manning. My wife and I live
in Wyboo Plantation and have been a customer of W.P.U. for eight years.

Thank you for coming and listening to our thoughts concerning the
requested rate increase plus the desire of W.P.U. to shift their responsibility
for maintenance and its cost from the utility to the individual property
owner.

In considering the question of a rate increase, we ask you to include the
condition of this utility. Can it deliver the services needed? We have our
doubts in part from the information Mr. Mark Wrigley, owner of Wyboo
Plantation Utility furnished to the Public Service Commission just last year
2005. Mr. Wrigley purchased W.P.U. during March 2002. Following are
his statements concerning some of the problems with his utility. This
information appears on the South Carolina Public Service Commission Web
Site docket ¹2005-13-WS-ID ¹172449 pages ¹3 —¹6.

Item ¹1—Mr. Wrigley states this utility has a history of expenses that
hamper operations with more problems than it should have. We ask why?

Item ¹2—Mr. Wrigley states there are at least 53 homes with equipment not
installed correctly, we ask why?

Item¹3 —the two step septic tank system used in patio homes were not
installed correctly resulting in high maintenance costs.

Item¹4 —the effluent pond was not built to specifications, Why not? What is
the current status of these problems, have they been fixed, have more errors
been found?

In addition DHEC has issued a consent order to correct the faulty installation
of water and sewer lines in Wyboo Plantation. Consent order ¹04-142-DW,
W, AMD issued to Land Promotions, the original owner of W.P.U. and was
responsible for the proper installation, operation and maintenance of this
utility system. The consent order was issued in July 2004, still we wait.
This is a major project.
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Commissioners, we believe the facts describe a troubled system that needs to
be brought into compliance with all regulatory rules and guidelines. One
more item as Mr. Wrigley stated, the two step septic system was installed
wrong. This improper installation caused very high maintenance costs, yet
the utility now wants to transfer their responsibility and its cost to the
individual homeowner. Past practices say it is the utility that is responsible
and a letter dated a4/27/99 from W.P.U. states again the responsibility is
theirs for maintenance and repair cost, including parts, labor and the pump
itself. We ask the present and long term policy be continued.

Commissioners, with all due respect, we urgently request the Public Service
Commission in concert with DHEC and the O.R.S. conduct a comprehensive
review of this utility and its construction. Please find why and how we are
left with a system that according to its owner has a history of expenses that
hamper its operations and with more problems than it should have.

Today we are still saddled with utility problems that violate.

(1) state safe drinking water standards

(2) state primary drinking water regulations

(3) Standards for waste water facility construction

As pointed out in the DHEC consent order @04-142-DW.W.Amd 730/04
and listed in the "conclusion of law" section page 3.

We suggest it would be both prudent and fair to deny any rate increase until
problems are corrected and the utility is in compliance with all regulatory
rules and guidelines, including the DHEC consent order issued in July 2004,
over two years ago.

Sincerely,

Lew Richards
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